Setting up Outlook 2003 for Off-Campus IMAP Access
In the email account setup -

· Use CPMAIL.harding.edu for both your incoming and outgoing servers.  Supply your Harding username and password to access your incoming mail on IMAP.

· Click the "more settings" button.
· Select the "Outgoing server" table and check the "My outgoing server (SMTP) requires authentication".

· Select "Use same settings as my incoming mail server".

· Select the "Advanced" tab at the top

· Under the "Server Port Numbers" section at the top:

· Enter 993 for Incoming Server (IMAP)

· Enter 465 (or 587, see below) for Outgoing Server (SMTP)

· Check BOTH boxes that say "This server requires an encrypted connection (SSL)".

· Exit the account setup

It would be a good idea to shut down Outlook and restart it, just to clear the air.

Different email clients have problems with these features in different ways due to implementation differences.  There is an alternate SMTP port 587 that is actually more efficient than 465 but it is a newer implementation and may not be as widely supported.  Some versions of Outlook and Outlook Express don't handle 587 very well apparently.  But clients that can use it probably ought to do so.

