
Quick checklist: 

 1.  Submit the FAFSA. Apply for federal  
aid by submitting the Free Application  
for Federal Student Aid (FAFSA) at  
fafsa.gov. You’ll need to go to fsaid.ed.gov 
to receive an FSA ID that will serve as your 
online signature (student and one parent 
need one).

 2.  Complete requested forms. Most  
students only need the FAFSA to apply  
for financial aid. However, if your  
FAFSA is selected for verification, you  
may be asked to submit a verification 
worksheet and confirm tax information 
listed on the FAFSA. If you are notified, 
you can obtain required forms at  
harding.edu/finaid/.

 3.  Accept and review financial aid offers. 
Review your financial aid package and 
complete any additional requirements in 
Pipeline, Harding’s Internet portal.

A.  Login to Pipeline  
(pipeline.harding.edu)

B.  Click on “My HU Info Main Menu” >  
“Financial Aid” >  
“Review My Financial Aid.”

C.  Select appropriate academic year  
from drop-down menu.  

 4.  Apply for student loans. If student  
loans are desired, you will need to 
complete entrance counseling and  
master promissory note. Go to  
studentloans.gov.
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Financial Aid Services
915 E. Market Ave., Box 12282
Searcy, AR 72149-5615

PHONE: 501-279-4257

TOLL-FREE: 800-477-3243

FAX: 501-279-5438

EMAIL: finaid@harding.edu

WEBSITE: harding.edu/finaid

FACEBOOK: /HUfinaid

TWITTER: @HardingFinAid

Contact Us:



Frequently Asked Questions About Financial Aid

1.  How do I apply for federal aid?
You must do a couple of things: 

A.  Go to fsaid.ed.gov and apply for an FSA ID (student 
and one parent need one). 

B.  Go to fafsa.gov and use Harding’s school code 
(001097) to send your information to the University. 

You can usually import your IRS information into your 
FAFSA approximately two weeks after filing your tax  
return electronically.

2.  What is verification?
Each year, roughly 30 percent of our students are  
asked by the U.S. Department of Education to provide 
documentation to verify information on their FAFSA 
through a process called verification. The supporting 
documentation is used by our office to double check the 
FAFSA information and make corrections if needed.

It is highly recommended that students and their families 
import the required tax information directly to FAFSA 
using the IRS data retrieval tool. This will help reduce 
the potential for mistakes as well as the time required for 
verification, if selected.

3. What should I do if selected for verification?
A.  If you could not import your tax information directly 

to the FAFSA using the IRS data retrieval tool, you 
will need to request a tax return transcript from the 
IRS (see questions 5 and 6).

B.  If you, your parents or spouse did not file and were 
not required to file a tax return, collect your and your 
spouse’s (if married) or parent(s) income documents, 
including W2s.

C.  Go to harding.edu/finaid/; click on  
“Financial Aid Forms” and then on appropriate 
verification form.

D.  Print, sign and submit the completed worksheet, tax 
information, income documents, and other requested 
forms to the financial aid office by mail or fax or 
e-mail. Signatures of the student, a parent or spouse 
are required on the verification form.

Please allow more time for processing at the beginning of 
each semester due to increased volume. 

4.  How does my parent apply for a parent PLUS loan?
Visit studentloans.gov to apply for a parent PLUS loan. 
Parent must login using their FSA ID.

5.  Why won’t my original tax returns satisfy  
the tax information requirement?

The federal government no longer allows our office to 
accept copies of tax returns to verify tax information. 
Students and their families may provide verification 
of tax information by using the IRS data retrieval tool 
when completing the FAFSA or by requesting tax return 
transcripts directly from the IRS.

6.   How do I request a tax return transcript?
You can do one of two things: 

A.   Go to IRS.gov, under “Tools” you will see  
“Get a Tax Transcript,” Click “Get Transcript 
by Mail” — then select “Return Transcript” for 
appropriate tax year. Enter address exactly as it 
appears on your return.

B. Call IRS at 1-800-908-9946, and ask them to mail you  
 a copy. 

7.  When is my balance due?
Fall accounts are due September 1st and Spring accounts are 
due February 1st without being charged interest. Please call 
the Business Office at 501-279-4336 if you require further 
assistance or to enroll in the payment plan.

8.  How do I set up my Pipeline account?
Pipeline is only for admitted students.

A. Log in to pipeline.harding.edu.

B.  Click on “Student Access.”

•  Follow instructions to “Activate My Account,”  
or go to password.harding.edu/activate.aspx.

•  Contact Student Support at 501-279-4545  
if you require further assistance.

9.  How do I request my credit balance in a check?
A.  Log in to pipeline.harding.edu using your  

user name and password.

B.  Click on “Student” tab. 

C. Under “My Account” click on “Request a Check.”

D.  You can verify the status of a check by calling the 
Business Office at 501-279-4336.

10.  When will my financial aid pay to my account?
All aid disburses on the first day of classes.

11.  How do I give my parents proxy access to 
information on Pipeline?

A.  Go to pipeline.harding.edu, and log in with your 
Harding user name and password.

B.  Within the “My HU Info” menu, select “Financial 
Aid,” and then “Review My Financial Aid.”

C.  Select the “Aid Year.”

D. At the top of the window, select the  
 “Proxy Access” tab.

E.  Click on the “Proxy Management” link, click on “Add 
Proxy” and then follow instructions to add a proxy.

F.  Click on the yellow triangle next to the name to 
expand information about the proxy, and read 
through how to set up the Proxy Profile.

12.  My child gave me proxy access to his Pipeline 
account; now what?
Check your email. Click on link, noting the action password.

A.  On “Reset PIN” page, change PIN using the email 
address and PIN received in the email. Click “Save.”

B.  Complete proxy profile information, and click “Save.” 

C.  Go to pipeline.harding.edu; click on “Proxy Access” 
and then “Proxy Access Login.”

D. Login using your email address and new password.

E.  Click on tab with the student’s name at the  
top of the page.

F.  Under “Proxy Authorizations,” click on the student 
information you wish to view.

13.  How can I contact the Financial Aid office?
Email: finaid@harding.edu
Phone: 501-279-4257
Toll-free: 800-477-3243
Website: harding.edu/finaid (live chat)

It is very important that you add a passphrase in order for 
your proxy to discuss your records with a Harding University 
employee. This passphrase can be emailed to your proxy.

After you have selected your passphrase, click on the 
“Authorize” tab. If you wish to release all information to your 
proxy, select all pages.


