
How to Set Up Proxy 

Student and Parent Instructions 
 

** Please note, this process works the best when parents and students both are logged into a computer. Phones are 
much more difficult to navigate with registering and typically will cause challenges. It also is easiest if parents and 
students are not using the same computer. No matter whether you are doing this at the same time or using the same 
computer, or not, the process will not work if you are logged into the same navigation profile. ** 

Please follow the instructions step by step: 

STUDENT:  

1. Go to Pipeline (Harding’s student one-stop place for their resources) and log in using your username and 
password 

 

 

2. In the search bar, type ‘proxy’, then hit ‘enter’. Click on the ‘Proxy Access’ tab that is shown from your search at 
the top of the page. 
 

 
 
 



 
3. Click on ‘Proxy Management Link’ 

 

 
 

4. Click ‘Add Proxy’ 
 
 

 
 

5. Fill out parent name and email address information and click Add Proxy 
 



 
 

6. Under Proxy List, click Expand on the name of the proxy 
 

 
 
 

7. Fill out the Proxy Profile information completely and click E-mail Passphrase. An email will be sent to the parent 
with instructions on completing their part of this process (see below for Parent Instructions) 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Click Authorizations tab at top of page 
 

 
 

9. Check desired parent page authorizations 



 

 

 

 

 

 

 

 

 

 

 

 

PARENT:  

1. You should have received an email from proxyadmin@harding.edu, click on link in received email, noting the 
Action Password below 
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2. Enter Action PIN from the received email 

 

 
 

3. On Reset PIN page, change PIN (to what you would like your password to be) using the email address and PIN 
received in email, and click Save  
**Note the required length of the password** 
 

 
 
 

4. Go back to the received email and click on link again. Enter you username and new password (PIN) 



 

5. Complete Proxy Profile information and click Save 
 

 
 

6. After you click save, a tab should appear with your student’s name, click on your student’s name 
 

 
 
 

7. Click on whichever page you would like to view that your student has given you access to 
 



 

 

TO RETURN AND LOG IN:  

1. Go to harding.edu/proxy 
2. Enter your email address and PIN and click Login. 
3. Click on your student’s tab and select which page you would like to visit. 

 

STILL HAVING TROUBLE:  

1. Check out the helpful hints below to troubleshoot some scenarios. If that doesn’t work-- 
2. Email proxy@harding.edu or call 501-279-4276 and the Alumni and Parent Relations Office will be glad to help. 
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A few helpful instructions: 

**If you have multiple kids, you can use the same emails. You WILL NOT receive an email with every student with an 
action PIN. You should be able to login after completing your profile for the first student and each tab of each additional 
student should be present.

 

 

***If for some reason you are having trouble logging in as a parent, you can always refer back to the email you received 
with the authorized links and click, ‘forgot PIN’ to reset it (I.e. reset your password). 

  

 

 


